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Sawetion of the competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract
plated on the Seller for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

i
i Organisation Details Buyer Details C-07 /2 022-223
Type: Central Autonomous Nan?e: ] Harendra 6ey )
Ministry: Ministry of Health and Family Weffare Desgnatmn: Stores and Proctfm?ent Officer
Department: Depaniment of Health and Family Welfare Email ID: harendra dey@nic.in
Organisation North Eastem Indira Gandhi Regional Institute of Health and GSTIN: N )
Name: Medical Sciences (NEIGRIHMS) P.O. NEIGRIHMS, Mawdiangdiang, Shilong
) s . Address: EAST KHASIHILLS
Office Name: Neigrihms, Shillong MEGHALAYA - 793018

{

i

| Financial Approval Detail ( _ 7/7 (A%023—24¢ C-7/7 [5)/2023,21,/ v 02/9/202_3

Director ,F.No.NEIGR/S&P/C-07/2022-23,Buy Back Of Rs 594721.5 of existing
systemsprocessing the requirement of SITC of CSSD Equipment (Sterilizer, Washer
and Drying cabinets ,Gauge cutter ) an tumkey basis against buy back of old, existing
obsolete

Designation of official
providing Administration
approval:

IFD Concunence /
Competent Authority (HOD / YES
Head of Office) Approval

Required?

Budget availabiity YES

Designation of official - 1 5 pEA Approved Agenda G-3.68 PG CON-G-717-23-24 DATED: 2.8.23 on buy
providing Financial back
approval:
Seller Details
Company Name: GRAVITY HEALTHCARE PRIVATE LIMITED
Email ID: vivekchawlain@gmail.com

GRAVITY HEALTHCARE PRIVATE LIMITED

Address: DELH!

DELHI - 110052

Product Details

# | item Description Model Ordered Unit Price per Unit inclusive of all Total Price (inclusive of all
P Quantity Dutles and Taxes (in INR) Duties and Taxes (in INR))
: CSSD
1 CSSD Equipments Equipments 1 set 21450000.0 21450000.0
ICT charges for .
2 | cssD Equipments ICT 1 pieces | 2145000.0 2145000.0
Total Order Value (in INR) 23595000.0
Consignee Detalls
T
. Lot . " Delivery To Be
S.No | Consignee item No. Quantity | Delivery Start After Completed By
Khrawkupar Jithod Katrai C8SD Equipments - 1 18-Aug-2023 16-Dec-2023
con18.neigrihms.mi@gembuyer.in
1 P.O. NEIGRIHMS,
Mawdiangdiang, Shlllong ICT cha for CSSD 7
EAST KHASI HILLS Equi‘;mg‘fs or i flthhAseers %/\L%&‘Qg,?,( 17-Sep-2023
MEGHALAYA - 793018 «
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Contract | sigey

AZﬁ?itiS Y
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Contract No| 9F[iv IIRE; GEMC-511687743557364
Generated Date | aq#w 3 18-Aug-2023
Bid/RA/PBP No. |aisll/smeg/didid am: _GEM/2023/B/3333052

Organisation Details | dnaw faor

Typejwsa;
Ministry |"390 ;
Department |

Central Autonomous
Ministry of Health and Family Welfare
Department of Health and Family Welfare

Organisation Name|  North Eastern Indira Gandhi Regional Institute of Health and
WIS &AW Medical Sciences (NEIGRTHMS)
Office 2one |®rafera @3: Neigrihms, Shillong

Buyer Details | &8zR fatror

Stores and Procurment Officer

Contact No. |8uF 98  0364-2539032-213

Email ID | §3a andd harendra.dey@nic.in

GSTIN [Wfige@lomige: N

P.O. NEIGRIHMS, Mawdiangdiang, Shillong,
EAST KHASI HILLS, MEGHALAYA-793018, India

Designation|ug :

Address|uar:

Financial Approval Detail | fadta Wil fageor

Paying Authority Details | grrar miee=or faaor

iIfD Role: PAD
Concurrence| Payment Mode|
Yes Offline
e wgafa APT A FdE
: Designation |z : A Accounts officer
Designation Emall 1D | $im o atcounts.nelgrthms@nic.in
of GSTIN | Sfigaétamde N
Director ,F.No.NEIGR/S&P/C-07/2022-23,Buy Back Of Rs 594721.5 of ex !
Administrative isting systemsprocessing the requirement of SITC of CSSD Equipment Address|mat P.0. NEIGRIMS, Mawdlangdiang, Shillong,
e ess N
Approval| g systemsp 9 ul orstite dquipme ' KHASI HILLS EAST, MEGHALAYA-793018, India
. (Steritizer, Washer and Drying cabinets ,Gauge cutter ) on turnkey basi
N s agalnst buy back of old, existing obsolete
YA
Designation
of Financial
Approval| DDA & DFA ,Approved Agenda C-3-68 PC CDN-C-717-23-24 DATED: 2.8.
ﬁ?;n A 23 on buy back
61 9T
Seller Details | fatar faurur
GeM Seller ID [Sin fadar onéd : 28D1180000553325
Company Name | &t @ =7 : GRAVITY HEALTHCARE PRIVATE LIMITED
Contact No. [dad Far: 09350425626

Email ID| 3w a# vivekchawlain@gmail.com

Address| T : A-52,ASHOK VIHAR-III,
DELHIL DELHI-110052, -

MSME verified | gHTaeRs anfiy - No

MSME Registration number | gHuaaE teftwm T@T:  UDYAM-DL-06-0009382

MSE Social Category | ews wrnfere Auft : General

MSE Gender [qauiE i shoft - Male

GSTIN | i@ 07AACCG7348E1ZN

*GST / Tax invoice to be raised in the name of | fSfa@ 18 & uar & GST/TAX $areq Qa1 far SI7Qw - Buyer

Delivery Instructions | fatur f3&ar: PROCESSING OF UP DATED CSSD SET UP WITH SITC OF CSSD EQUIPMENT AGAINST

BUY BACK OF OLD

Product Details | 3 faaRory

Famn A (X

Price
(Inclusive of
Ordered Unit Price all Duties and
- Quantity| | Unit | Tax Bifurcation (INR)| Taxes in
# Item Description | gz faaRoy ; (INR)} R FARITSH (INR) INR)|
oo T e (INR) T (INR &
oft 5 IR
R ufE)
Product Name | 31E & 98 : CSSD Equipments
Brand|#iz: NA GST |Siead (0%) : 0
Brand Type [#l2 ¥R : Unbranded GST Cess 1 [ofigadl Juar 1 (0%) : 0
Catalogue Status |3edPT 1 FUE Catalogue not verified by GST Cess 2 |sfieadl 3uaw 2 (0 per accounting
OEM unit}: 0
A50, " 21,450,000
Sefling As {8 dar s %7 & : Reseller not verified by OEM ! set 21,450,000 Input Tax Credit (ITC) on GST | Sfivad R F7ye 249
Category Name & Quadrant | sioft &1 = ol wguffer : CSSD HfEr () : -
Equipments (Q3) ITC on GST Cess 1 |Sfiqaé Jua v dddi 1 : -
Model jsifse. CSSD Equipments ITC on GST Cess 2 |Sigadt Juar W AdAdt 2 : -
HSN Code 3G #13: HSN not specified by seller
Product Name |32 &1 9/ : ICT charges for CSSD
Equipments
Brand|3ig: NA GST|Siead (0%) : 0
Brand Type |z ¥R : Unbranded GST Cess 1 |Sfiwadt 3ua 1 (0%) : 0 (,\




Catalogue Status |zt £ fBE Catalogue not verified by ) GST Cess 2 |Sitead 39ar 2 (0 per accounting
2| oem 1 pieces | 2,145,000 unit): 0 2,145,000
Selling As |3 dm @ & & : Reseller not verified by OEM Input Tax Credit (ITC) on GST |Sivwd | 51qe 2o
Category Name & Quadrant | Sult & = sl sguiv : Addon HFE (wrkdy : -
Services for bid (Q3) ITC on GST Cess 1 |SAgad Suae ® A 1 : -
Model |dfzer ICT ITC on GST Cess 2 [Siqadt Iuar R a2 : -
HSN Code | {28 &2 HSN not specified by seller
Total Order Vaiue |$& ¥R 75 (in INR) 23,595,000
Consignee Detail | /¥ faaor
. ivel
Delivery start| DeiveryTo
After| }«/
. . Lot No. . . Co d
S.No|&®.4. Consignee | R Item|awg ;Ytzﬁgzl Quantity|aer | f&aiE & @1 { ip'I ¢
= 'E';:F R g e
IHFAIR
Designation | % : -
Email 1D |3 a2 : con18.neigrihms.mi@gembuyer.in
Contact [€6u: : 0364-2538044-
1 GSTIN sfeatone - - CSSD Equipments - 1 18-Aug-2023 16-Dec-2023
Address | UdT : P.O. NEIGRIHMS, Mawdlangdiang, Shillong,
EAST KHAS! HILLS, MEGHALAYA-793018, Indla
Product Specification for CSSD Equipments
Specification | A%y Sub-Spec |3u-falF&xt Value |73
Custom Specification Custorn Specification Yes

Comprehensive maintenance charges for |aTaes w&@ma & fa oh CSSD Equipments

Tax Bifurcation | 3R fZ¥eE

equipment

. CMC Percentage | dhowit
Service Year | @ar af gel
L ICAGS

CMC charges for 1 st year after warranty period in % of cost of 4%
equipment ’

CMC charges for 2 nd year after warranty period in % of cost of 4%
equipment

CMC charges for 3 rd year after warranty period in % of cost of %
equipment

CMC charges for 4 th year after warranty period in % of cost of 4%
equipment

CMC charges for 5 th year after warranty period in % of cost of %

GSTjSfeadt: 0%
GST Cess 1 |5fiuad) saa 1: 0%
Input Tax Credit (ITC) on GST | S8 R 3oz 2au &
(s -
ITC on GST Cess 1 |igadl IraR W aédRi 1 : -

Installation Commissioning and Testing (ICT) details for the above item | Iudad 7z & foly @nuat ST 3R weor (aefdtd) Faror:

9% of Product Cost Payable on Product Defivery 90 %
Min Cost Allocation for ICT as a % of product cost 10%
Number of days allowed for ICT after site readiness communication to seller 30 Days

Seller Specification Document | fathar fAfear @

1. SpecificationDocument

mkp.gem.gov.in/catalog_data/catalog_support_document/84/51/878/CatalogAttrs/SpecificationDoc
ument/2023/4/13/2023_04_13_10_39_52_neighrims-tender_2023-04-13-10-39-

54_fd98da644031574541430ec8a54
93032.pdf

Buyer Specification Document | &d<R fafxiear 2wk

1. SpecificationDocument

mkp.gem.gev.in/catalog_data/catalog_support_document/buyer_documents/52738/54/78/703/Catalog
Attrs/SpecificationDocument/2023/4/5/spects-for-cssd-equipments_2023-04.05-17-37-

05_f3cd7bb1ad7e392e
7f82029681a763b.pdf

Corrigendum | gfgus

1. GeM-Bidding-Corr-4643747-1.pdf :dlick here {3g] 3% 3
2. GeM-Bidding-Corr-4643747-2.pdf :dick here [ugi fatys &¢
3. Extended Upto |9% gr0 71 : 2023-05-05 14:00:00
4. Extended Upto | @/ T/ : 2023-05-08 14:00:00
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5. GeM-Bidding-Corr-4643747-7.pdf dick here [ 4gi f@ws w3
6. Extended Upto jaa #@rar m : 2023-05-15 14:00:00

7. GeM-Bidding-Corr-4643747-10.pdf :click here |ugi iy a3
8. Extended Upto [a @RI 7 : 2023-05-22 14:00:00

9. Extended Upto |aa Jgm@r /n : 2023-05-25 14:00:00

Additional Clauses for CMC | digwrelt 3 fay sfafeas @z

1.CMC shall indude preventive maintenance Including calibration as per technical/ service /operational manual of the manufacturer, service charges and spares, after satisfactory
completion of Warranty. During the CMC period commencing from date of the successfui completion of warranty period, Service personnei shall visit each consignee site as
recommended in the manufacturer's technical/ service /operational manual, at least once in six months or as per user requirement. Cost of consumables shall not be included in
CMC.Further there will be 98% uptime warranty during CMC period on 24 (hrsy X 7 (days) X 365 (days) basis, with penatty, to extend CMC period by double the downtime period.
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per year shall be applied on CMC Charges for price evaluation on
Net Present Value,

5.The payment of CMC will be made an quarterly basis after satisfactory completion of said period, duly certifled by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options, If CMC Charges are included, an option for number of years for CMC required
after the warranty period shall be available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product wilt also be deemed to have been converted into Comprehensive warranty including preventive
maintenance and calibration as per technical/ service /operational manuai of the manufacturer, service charges and spares, during the Warranty Period also. Sellers are therefore
advised to include the cost of Comprehensive Warranty inciuding spares (excluding consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A decrement rules shall be applicable on total price inclusive of CMC
charges. Bunching of products shall not be available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options avaitable in the field depending on warranty parameter applicable in category
parameters for the equipment. No. of years of warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product specifications. The
Seller while participating in Bid/RA wili get fields to indicate CMC charges as percentage depending on number of years of CMC selected by Buyer, The following shalj be
applicable, if 5 year CMC selected:

CMC charges for 1st year after warranty perlod- Percentage to be indicated- A1

CMC charges for 2nd year after warranty period- Percentage to be Indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be Indicated- A5
Similarly, A6 to A10 are to be indicated for &th to 10th yeat of CMC If applicable.
8.2.The calculation of CMC Charges shalf take into account the number of years of warranty and duratlon of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by formula indicated below includingCMC and then show the Inter-
se-ranking of the bidders, The following are the variables

(i) Number of years for which CMC required.

{if) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+CX{{A1/100)/(1.10An)+(A2/100)/(1.10An+1 FHA3/100)/(1.10An+2)+{A4/100)/(1.10A+3)+{A5/1 00)/{1.10An+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified,
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4& ASshall depend on how many years CMC selected. For3 yearCMC,
only A1,A2 and A3 factors are to be taken intc account and A4 and A5 will not be applicable,
8.4.CMC charges offered for each subsequent year should be same or higher than preceding yeer.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment,

9.5ince CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee amount after placement of contract shall be based on the cost
of equipment excluding the cost of CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable between 2.5% to 5% as specified in bid on total CMC
Charges.The PBG submitted after award of contract shall be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank guarantee for CMC shall be submitted to buyer directly. In case,
seller fails to submit the PBG or does not provide services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shail be matched by higher quoting eligible bidders on one-to-one basis.The
equipment cost and CMC charges (year to year) shall be matched individuatly.

12.The CMC Contract shall be an offline contract to be handied by buyer.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly
certified by end user and scope of CMC wilj be as per para 1 above,

ePBG Detail | §fillsft fFaror

Advisory Bank | daRaR &= Bank Of Baroda

ePBG Percentage(%) | £dii<ish s (%) : 3.00

The bidder shall furnish ePBG as applicable as per bid's terms and conditions { mmmﬂmtmmwtmmmn@mm

General Clauses w.r.t RCM/FCM | amRftgr/gaiign % dey § wrarg @z

1. Where ever RCM is applicable, for sellers (Regular GST registered seller who opted out of FCM as per notifications of GST like GTA, unregistered seller), Buyer have liability of
paying the GST and GST cess to the government on the specified rate mentioned by them in this contract. Seller will invoice buyer with Zero GST and GST cess.

2. For Registered sellers as per FCM, rates will be inclusive of prescribed rate of GST and GST cess. ITC available to buyer as shown in the bid document have been applied while
evaluating the bids, Seller has liability of paying the GST and GST cess to the govt and same will be charged from buyer while invoice.

3. For Registered sellers who opted for RCM while quoting for specified category under section 9(3) like GTA rates will be exclusive of GST and GST cess. GST and GST cess
indicated by the buyer in the bid document Rayment of GST and GST Cess will be the fiability of buyer.
4. For Unregistered sellers Liability of payment of GST and GST cess is in Buyers scope. GST and GST cess as indicated by the buyer in the bid document will be the fiapt
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buyer . Unregistered seller will invoice buyer with zero GST and Zero GST cess.
5. For sellers under Composition Scheme: There is no liability of payment of GST and GST cess in Buyers cope. Seller will invoice Zero GST and GST cess in the Invoice to buyer.

Terms and Conditions | R 3R v

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.27This Contract between the Selier and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STQ) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicabje

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

File no:- NEIGR/S&P/C07/22-23

agenda -C-7/64 of 64 th pc

(A) Scope of work & Document details

ﬂFollowing mandatory documents must be attached in the bid docum
nt as specified, failing which bid will be treated as” Non-Responsive*

The bidder must quote the price of per year CMC from 6 th to 1

o™ year in the “financial document” & the value should not
be more than 5% of the total bid per year.

Documents with regard to Details compliance statement to be attach
d At "Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, Product catalogue ,Te

hnical datasheet from the firm/0.E.M with Highlighting as per the t
echnical specification must attach At "Additional Doc 3{Requested in
ATC)"

ake, model & quantity of each items must be "Additional Doc 4(Req

4‘:l.'.:lccumem:s with regard to list of Offering/Quoted items mentioning
ested in ATC)"

S . . R . .
Component wise pricing must be submitted in the “Financial Docu
ment” .,

S! no Details with QTY

1 Steam Sterifizer (12 Stu) - 1 unit

2 Steam Sterilizer (8 Stu) -1 unit

Washer disinfector minimum 12DIN or more with access
3 orles- 2units

4 Orying cabinet -1 unit

5 Gauze cutting machine-1 unit

Warranty and Maintenance

1Warranty for 5 years including Spares & service for afl the items s
upplied in this particular tender including third-party items and tur
ln ay works and UPS With Battery .

Mandatory 2 PMs / Year with unlimited breakdown calis has to be att
nded by the

Bidder/manufacturer throughout the warranty & CMC perio

d at site.i.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be submitted periodicall
y, falling which necessary action

w

will be initiated as per term& condition of the tender. :
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C | Scope of work
e bidder has to mandatorily quote for all the items /stores mention
in the Technical
Specification & Scope of Work ,failing which bid will be treated as" Nof
n-Responsive"
D .
E-bidder have to adhere to Government of India, Ministry of Finance,
PPD
division Public procurement order OM F.No.6/18/2019-PPD dated 23r
july,2020 inserting Rule 144(Xi)in GFR 2017 ,No 1 dated: 23/7/2020
and subsequent Orders No 2 & 3 or as amended from time to time , f
iling which the bids shall be treated as non-responsive.
Sl. | Description of Stores Qty. | Minimum Res\c;j -
o, -
Make ;:‘ee Declared
1. €SSD Equipmets(Steam Steriliser -MMM,& Yarco equipments,Drying ca | 01 Set Rs 1438807.37(R . ualification
5.844085.87+Rs. H H
binet -Yorco,Gauge Cutting Machine-Yorco,UV Storage -) 594721.5) Crltg ria
Note: 1.Supply, instaiintion, Testing,
e Commissioning of SITC of CSSD
- The price offered in the e-price bid /BOQ shall be considered as inclusive of | Equipments on a turnkey basis
the buy back value. - T at NEIGRIHMS, Shillong.

- The buy back value of the system /assets should also be indicated in the AT

C-1 & financial Document as pgrcentage of the offered FOB /Basic Cost of th
e system /assets in order to arrive at Book /Reserve value for the record of t

2. Yearly business turno
ver of Rs. 72 lakhs or ab

he Institute.
. . ove for last 3 (Three) ye
;IT:IE buy back value should essentially cover the Minimum Reserve Declared ars. Chartered Accounta
alue. .

nt Certificate should be
provided in support of t
his.

-The Institute reserve the right to trade or not to trade the old existing mac
hines offered while purchasing a new one.

3. The tenderer must be a manufacturer. In case the manufacturer does not quote directly, they may authorize t
heir authorized agent as per preform of Manufacturer authorization form as given in the tender enquiry docume
nt to quote and enter into a contractual obligation. The Tenderers quoting as authorized representative of the m
anufacturer in the related field and should obtain documents three years of experience from principals/manufact
urer fulfilling the requirements in respect of condition mentioned, taking full responsibliity of technical support,

service and organizational support.

4. Minimum 3 years of experience of having successfully completed /executing similar supply, installation, Testing, Com
missioning & Integration of SITC of CSSD Equipments services and specified supporting systems.

5. Based on CVC guidelines, the bidder should have Experience of having successfully completed /executed simil
ar Supply, Installation, Testing, Commissloning of siTc of CSSD Equipments h at least one project in major Governme
nt/Corporate/ or Educational institutes with total gross work order value (may Include one or multiple orders of t
he same project units) equivalent to 80 % of the estimated (certificate of successful completion, running and ¢
ommissioning from the same project should be submitted along with the offer) Or at least two projects similar S
upply, Installation, Testing, Commissioning of siTC of ¢S50 Equipments in major Government/Corporate/ or Educat
lonal Institutes with total gross work order value (may include one or multiple orders of the same project units)

equivalent to 50 % of the estimated (certificate of successful completion, running and commissioning from the

same project should be submitted along with the offer) Or at least three projects similar Supply, Installation, T
esting, Commissioning of SITC of C55D Equipments in major Government/Corporate/ or Educational Institutes with

total gross work order value (may include one or multiple orders of the same project units) equivalent to 40 % of
the estimated (certificate of successful completion, running and commissioning from the same project should b
e submitted along with the offer), during last 7 (seven)years’ time, considering the closing date of invitation of b
Ids of the present tender under

6.Conslderation or last date of receipt of bids for this tender. The value of the executed works shall be brought t
o the current costing level by enhancing the actual value of work at simple rate of 7% per annum, calculated fro
m the date of completion to last date of receipt of bids for this tender.

7.Example/Clarification: Similar Project means for Supply, Installation, Testing, Commissioning of siTc of cssp
ments comprising of one or muitiple work order for project from major Government/Corporate/international
ital, meeting major technical parameters of the current BOQ floated in the tender enquiry document.
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8.In case of authorized agents, manufacture’s completed /executed projects with documentary evidence may be
considered for sl no no.3, 4 and 5 mentioned above of the tender document.

9.Notwithstanding anything stated above, the Purchaser reserves the right to assess the Tenderer’s capability
and capacity to perform the contract satisfactorily before deciding on award of Contract, should circumstances
warrant such an assessment in the overall Interest of the Purchaser.

10.The Purchaser reserves the right to ask for a free demonstration of the quoted equipment at a pre-determine
d place acceptable to the purchaser for technical acceptability as per the tender specifications.

uyer Add id Specific T and Conditions
1. Scope of work

i. The bidder has to mandatorily quote for all the items /stores mentioned In the Technical Specification & Scope of Work, failing
which bid will be treated as" Non-Responsive”.

ii. Prices of all accessories need to be clearly indicated as % of the total price in the technical bid Technical Bld ATC1/2 and will be co
nsider for avaluation as in BOQ or eisa bid will be treated as "non responsive”.

2, Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be provid
ed in Buyer’s standard format only.

3. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactur
ed and supplied same or similar Category Products to any Central / State Govt Organization / PSU / Public Listed C
ompany for 3 years before the bid opening date. Conies of relevant contracts to be submitted along with bidin s
upport of having suprlled some quantity during each of the year. In case of bunch bids, the primary product havin
@ highest value should meet this criterion.

4. Generic

IT equipment shall be IPv6 ready from day one.

5. Generic

Instailation, Commissioning, Testing, Configuration, Training (As applicable as per scope of supply) is to be carrie
d out by OEM / OEM Certified resource or OEM authorized Reseller.

6. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers Aut
horization Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail Id and Phone No. r
equired to be furnished along with the bid.

7. Generic

The successful bidder has to supply all essential accessories required for the successful installation and commissio
ningLof the goods supplied. Besides standard accessories as per normal industry practice, following accessories m
us:_ e part of supply and cost should be included in bid price: All the items and accessories as per Technical Specifi
cation.

8. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible
with existing system. The bidder has to ensure Compatibility of the supplied items or shall have to include in the s
upply the necessary hardware / software to make them compatible at no extra cost to the buyer. The details of ite
ms with which compatibility is required are as under: all the spares Including UPS, PC, battery, Printer, Probes & u
pgradation of System Software & third party Software

T s A (R




Scope of supply (Bid price to include all cost components) : s_uptrl(y installation Testing Commissioning of Goods ,Tr
aining of operators and providing Statutory Clearances required (if any)

10. Turnover

11.

12.

13,

14.

15.

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastthree yea
rs, ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar

y evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered
Accountant / Cost Accountant indicating the turnover details for therelevant period shall be uploaded with the b
id. In case the date of constitution / incorporation of the bidder is less than 3 year old, the average turnover in r
espect of the completed financial years after the date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid docume
nt. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from
the Chartered Accountant / Cost Accountant indicating the turnover details forthe relevant period shall be upload
ed with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average tur
nover in respect of the completed financial years after the date of constitution shall be taken into account for thi
slcc:’riteri:.tlhn_ cas_: of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value sho
uld meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered off
ice in India to provide after sales service support in India. The certificate to this effect should be submitted.
Purchase Preference (Centre)

As per DPHT notification at the time of e-tender , bidding or solicitation the bids shall be required to indicate perce
ntage of local content and provide self-certification ( by Director/ Company Secretary) and also give detalls of the
location/s at which value addition Is made". Since the bidder here Is not the local supplier, the same was required
to be obtained from the “Class-l local supplier /Class It local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured {excluding net
domestic indirect taxes) minus the value of imported content in the item {including all
customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of
imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2" and “X3") by a single bidder, the local ¢
ontent in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price of “X2" - Value of imported
content in “X2") + (Sale price of “X3” - Value of imported content in “X3")) * 100/ {Sale price of “X1” + Sale price
of “X2” + Sale price of “X3”)

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of eachConsignee’
s Location in case of carr¥'-in warranty. Not applicable in case of Eoods having on-site warranty). If service cente
r is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days o
f 'aglarq of é'o:t ract. Payment shall be released only after submission of documentary evidence of having Function
al Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free T phon
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16.

17.

18.

19,

20.

21.

22,

23,

24.

25.

for Service Support,

Service & Support

iEsc;:_'lationr{Watrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Serv
ce Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in the Bid doc
ument, ATC and Corrigendum if any,

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alternate cer
tification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer's Lab & the
Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type testcertifi
:::etei' approval certificates and other certificates as prescribed in the Product Specification given in the bid docu
nt.

Certificates

To be eligible for award of contract, Bidder/ OEM must possess following Certificates / Test Reports on thedate of
bid opening (to be uploaded with bid): All the quality & efectrical safety certificates .

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or after compl
etion of installation, commissioning & testing of goods (if included in the scope of su ply), at consignee location.
OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller sho
uld Iguaramgee the rectification of goods in case of any break down during the guarantee period. Seller should have
well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service grour in INDIA fo
r gttﬁetrrl'dig?dthe after sales service. Details of Service Centres near consignee destinations are to be uploaded along
wi e .

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide Com

prehensive Warranty during the entire Standard warranty period as per contract. : The comprehensive warranty sh
all be covering the following scope all the spares Including UPS, PC, battery ,Printer ,Probes & upgradation of § st
em Software & third Party oftware (Upload an undertaking with the bid confirming compliance by the bidder if Bi

dder is taking onus of this compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be upl

oaded along with Bidder undertaking) :

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers ar
e designated / deployed for attending to the Service Request in a time bound manner and for ensuring Timely Servi
cin tlhreal_:ﬂ‘ication of defects during warranty period, as per Service level agreement indicated in the relevant claus
e of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days’ time
fimit. if the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Pride of

the product shall be charged as penalty for each week of delay from theseller. Seller can deposit the pena
the Buyer directly else the Buyer shall have a right to recover all such penaity amount from the Performa
ity (PBG). Cumulative Penalty cannot exceed more than 10% of the total contract value after which the
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26.

27.

28.

29,

30.

31.

32.

33.

have the right to get the service | rectification done from alternate sources at the risk and cost of the Seller beside
s forfeiture of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer.

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid prooffor mee
ting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against theinvoi
ces have been executed.

b. Execution certificate by client with order value,

€. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and installation / c
om!nissiqnmg.of same or similar Category Products dﬁring preceding 3 financ alo’years (i.e. gl':re!ent year and thre/e P
revious financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
(it) Two orders of at least 20% each of estimated bid value; or
{iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be uplo
:g:gi:ﬂct:i\t::_?. In case of bunch bids, the Category related to primary product having highest bid value should me
on

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD SECURITY DEPO
SITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / proof of
thele: aé‘o'?_g with bid and has to ensure delivery of hardcopy to the Buyer within BitrEnd date & time / Bid Openi
ng date ime.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C(Name of the
Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making en
dorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload scann
ed copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date &
time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD SECURITY DEPOSITS a{ahle a
t MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA , Bidder has to upload scanned copy / proof of the BC ajong wi
th bid and has to ensure delivery of hardcopy to the Buyer within within Bid End date & time / Bid Opening date & t
ime.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name NEIG
RIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF B
ARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder to Indicate bid number and n
ame of bidding entity in the transaction details field at the time of on- line transfer. Bidder has to upload scanne
d copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides P
BG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS EMD SECURITY DEPOSITS payabil
& at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After award of contract, Successful Bidder can upload sca
nned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within
15 days of award of contract.

Forms of EMD and PBG




34.

35. RELATIONSHIP CERTIFICATE in Bidders Letter Head with detail Declaration must be submitted in the following format.

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG whic
h is allowed as per GeM GTC). FDR should be made out or pledged in the name of NEIGRIHMS EMD SECURITY DEPOS
TS A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or
with the sanction of the pledgee. For release ofSecurit’:‘y Dc:rosit. the FDR will be released in favour of bidder by th
e Bu¥er after making endorsement on the back of the FDR uly signed and stamped along with covering letter. Suc

cessful Bidder has to upload scanned copy of the FDR document in place of PBG and has deli f
opy of Original FDR to the Buyer within f¥ days of award of contrac':'. ? as to ensure delivery of hard c

Forms of EMD and PBG

Successful Bidder can submit the Performance Securi in the form of Payment online through RTGS / internet bank

ing also (besides PBG which is allowed as per GeM GTC). On-line ment sh i fi
EMD SECURITY DEPOSITS Account No. 302 0200000027 IFSC Cod';ag BOMAWDIA Bonk Mo AN G iGIHMS

‘Tt is certified that L'We, the undersigned, do (With Detail name & details)/do not have relationship with any of the employees working at NEIGRIHMS. Th
ment is true and is submitted an ar;lagnst the Gem Tender Enquiry No. Date% i € ‘,)nge: renoa M ¢ aboé‘eg:t:ttar

€) Name of the Company/Firm Seal

PREBID MEETING

Topic: Prebid meeting for CSSD equipments
Time: Apr 12, 2023 04:00 PM Mumbai, Kolkata, New Delhi

Join Zoom Meeting
Eg‘gi'slgﬁs34web.zoom.us/j/7304802893 1?pwd=gabTVDUWo0zS75uAL5Hj5Two

Meeting ID: 730 4802 8931

Passcode: E8P2p9

Reference to Prebid meeting on 12th April 2023, for GeM Bid Number GEM/2023/B/3333052 Dated 5 ™ April 2023 for procurement of £SSD Equipment Following amendment in

technical specification was considered by the cornimittee

[Fendered Spedification , Terms & Conditions

May Be read as

Specification Point No: 1 Technical Specification for St
feam Sterilizer (12 Stu)

1. The Sterifizer should have the autodaving chamber
capacity of 900- 1000 fiters + 3 %

I5. 134 degree Celsius Gravity Cycle and only for 12

1 degree Celsius requiar cycle with 45 minutes ex
posure time

26. The steam generator shaud have dioride free
knineral woot or mineral glass wool thickness of 25
Inm to 50 mm insulation sheet.

BT o URes RE B RASStEL Wb iy cyde tm

139. The Stertlizer should have touch sensitive 7
Hnch LCD colour display control system with b
attery back-up and digitai thermat printer for
online record.

I51. Safety features: power failure if more than 25
seconds

5. The Sterilizer should have electronic water sav
ing control or eco water redrculation system for e
termal cooling condenser for condensing the exh
aust chamber steam to acceptable temperature

2.Standards, Safety and Training

1. Should be Europe EN 285:2006 standard /

T A

[. The Sterilizer should have the autoclaving chamb
er capacity of 850 Its or more

5. 134°C and 121°Ciis regular cycie. Cycle time shouid
be = 40 minutes.

26. The sterilizer chamber is completely insulated
with a 30-80 mm chioride free mineral wool, enca
ked in rigid sheet aluminium housing

28. Sterilization process faster with maximum cyde tim
e of < 40 mimses

9. The Sterilizer should have touch sensitive
inimum 7-inch LCD colour display control sy
stem with battery back-up and digital thermal

pprinter for online record.

[51. Power failure :-if more than 10 seconds or immediat]
lely after power failure.

b5. The Sterilizer should have electronic water sav
ing control or heat exchanger or eco water redirc
lilation system for external caoling condenser for
densing the exhaust chamber steam to accep

kable temperature. Expenditure towards Instailati

(2%




ds

be included in the tender .Detail datasheet for wa
ker saving mechanism & necessary hardware det
pils must be submitted in the technical bid .

EAME ST 8 standard or BIS equivalent stand  [on of above system and site preparedness must
T

2.Standards, Safety and Training

CO equivalent standards

[t. Should be EN 285 + A2 Sterilization - Steam sterilizerg
- Large Sterilizers /AAME ST 8 standard / BIS /CDS

ns

ender Sought Specification , Terms & Conditio) ay Be read as

Bpecification Point No: 2 Technical Specificati
jon for Stearn Sterifizer (8 Stu)

5- 134 degree Celsius Gravity Cyde and on
by for 121 degree Celsius regular cyde wit
hh 45 minutes exposure time

26. The steam generator should have chiori
de free mineral wool or mineral glass wool t
hickness of 25 mm to 50 mm insulation shee
K.

I

es in pre vaculim process.

9. The Sterilizer should have touch se
itive 7-inch LCD colour display contr
systemn with battery back-up and di

ital thermal printer for online record

51. Safety features: power failure if more
fhan 25 seconds

65. The Sterilizer should have electronic w
jater saving control or eco water recireulat
lon system for external cooling condenser
for condensing the exhaust chamber stea
Jn to acceptable temperature

[2.Standards, Safety and Training

‘;:7 a 30-80 mm chloride free mineral wool, encased

jme of < 40 minutes.

b control or heat exchanger or eco water recirculati

5. 134°C and 121°Cis regular cycle. Cycle time shoutd be
< 40 minutes.

26. The sterilizer chamber is compietely insulated w

rigid sheet aluminium housing

8. The heating element should be of sufficient capacity to
make the sterilization process faster with maximum cycle ¢

9. The Sterilizer should have touch sensitive 7-inch LCD d
 display control system with battery back-up and dig]
fal thermal printer for online record.

51. Power failure :-if more than 10 seconds or immediatel
y after power failure.

65. The Sterilizer should have electronic water savin

on system for extemnal cooling condenser for conde
hsing the exhaust chamber steam to acceptable te
Jnperature. Expenditure towards Installation of abo
Ve systetn and site preparedness must be included

in the tender _Detalf datasheet for water saving mec

1. Should be Europe EN 2852006 dard /

IAAME ST 8 standard or BIS equivalen
k standards

& necessary hardware detalls must be sub
mitted in the technical bid .

R.Standards, Safety and Training

1. Should be EN 285 + A2 Sterilization - Steam sterilizers |
Large Sterifizers /AAME ST 8 standard / BIS /CDSCO
quivalent standards

Specification Point No: 3 Washer disinfector
Iminimum 12DIN or more with accessories

7. iv Disinfection with hot water (85C)

CO touch screen display

v The washer disinfector shall be supplie
with universal rack, minimum 4 level racks f
r instrument tray.

- V- Unit to have LCD display and operating consoy, » Unit to have minimum 7 inch LCD display and operad
Je to have membrane key pad for durability or L

[7.iv. Disinfection with hot water (900)

g console to have membrane key pad for durability or L]
D touch screen display.

B.v The washer disinfector shafl be supplied with univer
sal rack, minimum 6 level racks for instrument tray

-

L




ries.

L.vl. Should ensure essential washing accesso

8. Should ensure essential washing accessories and m
kist be Comnpatibility with Robotic Instrument wast

g .

Tender Specifications , Terms & Conditions

May be read as

ICabinet

13. The drying cabinet should
have HEPA filtration on dryin
g circuit

Specification Point No: 4 Dryingji3. The Drying Cabinet should have in built electric predp

16. 600 -700 litre chamber capacity.

tor (electrostatic filter) for cleaning of the incoming air.

16. Approx 275 ~ 300 litres chamber capacity.

2.2 Buyer Added Bid Spedfic ATC:

Buyer uploaded ATC document Click here to view the file .

Note: This is system generated file. No slgnature Is required. Print out of this document is not valid for payment/ transaction purpose.
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k1 }r") GeM 7/:"2,—.— i Sanction Order
Jk e | Azapiive., Sanction No: 51168774355736.

k5B O 29'13*@5‘3"/ / 002324, At g/g / 2023 Sanction Date: 18-Aug-2023
/ 7 ~

Sanction of the competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract
placed on the Seller for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

Organisation Details B i .
9 uyer Details C-OZ/ZDZ.Z‘ZJ
7
Type: Central Autonomous Na"_‘e: ) Harendra Dey ]
Ministy:  Ministry of Health and Family Wetare Designation:  Stores and Procurment Officer
Department: Department of Health and Family Welfare Email (D: harendra.dey@nic.in
Organisation North Eastem Indita Gandhi Regional Institute of Health and GSTIN: N
Name: Medical Sciences (NEIGRIHMS) P.O. NEIGRIHMS, Mawdiangdiang, Shiong
. e . Address: EAST KHASI HILLS
Office N : Neigrih
ice Name: Neigrihms, Shiliong | MEGHALAYA - 793018

Financial Approval Detail  ( — 77 /A)r/202.3;'2 4, C-7/7 [@,)/2023« 24 it #t?/z 023

Director ,F.No.NEIGR/S&P/C-07/2022-23,Buy Back Of Rs 594721.5 ot existing
systemsprocessing the requirement of SITC of CSSD Equipment (Sterilizer, Washer
and Drying cabinets ,Gauge cutter } on tumkey basis against buy back of old, existing
obsolete

Designation of official
providing Administration
approval:

IFD Concunence /
Competent Authority (HOD /

Head of Office) Approval ' E5
Required?
Budget availabiity YES
Designation of official .
providing Financial E;):‘\(& DFA ,Approved Agenda C-3-68 PC CDN-G-717-23-24 DATED: 2.8.23 on buy
approval:
Seller Detalls
Company Name: GRAVITY HEALTHCARE PRIVATE LIMITED
Ermalil 1D: vivekchawlain@gmail.com
GRAVITY HEALTHCARE PRIVATE LIMITED
Address: DELHI
DELH! - 110052
Product Details
# | femD it Model Ordered Unit Price per Unit inclusive of all Total Price (inclusive of all
em Description ode Quantity Duties and Taxes (in INR) Duties and Taxes (in INR))
. CSSD
1 CGSSD Equipments Equipments 1 set 21450000.0 21450000.0
ICT charges for .
2 CSSD Equipments ICT 1 pieces 2145000.0 2145000.0
Total Order Value (in INR) 23595000.0
Consignee Details
| !
. Lot . - Dellvery To Be
S.No | Consignee item No. Quantity | Delivery Start After Completed By
Khrawkupar Jithod Katrai C8SD Equipments - 1 18-Aug-2023 16-Dec-2023
con18.neigrihms.mi@gembuyetr.in :
1 P.O. NEIGRIHMS,
Mawdiangdiang, Shillong |
EAST KHASI HILLS ﬁﬁﬁ?ﬁ;’ﬁ for CSSD - 1 18-Aug-2023 17-8ep-2023
MEGHALAYA -793018 N

94 /@/ . | —
3, e
(* i



Bid Number: GEM/2023/8/3333052

)r = GeM 7 e Dated: 12-04-2023
r“ eMnr#:éépi%cr= RN -

Bid Corrigendum

GEM/2023/B/3333052-C2

F9llowing terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in the
bid document or any previous corrigendum. Prospective bidders are advised to bid as per foliowing Terms and
Conditions:

Buyer Added Bid Specific Additional Terms and Conditions
1. Buyer Added text based ATC clauses
File no:- NEIGR/S&P/C-07/22-23
agenda -C-7/64 of 64 th pc

(A) Scope of work & Document details

qFollowing mandatory documents must be attached in the bid documé
nt as specified, failing which bid will be treated as" Non-Responsive”

The bidder must guote the price of per year CMC from 6 th to 10" year
in the “financial document” & the value should not be more than 5% o

f the total bid per year .

N

Documents with regard to Details compliance statement to be attached At "A|
dditional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, Product catalogue ,Technicai d
atasheet from the firm/0.E.M with Highlighting as per the technical specificati
on must attach At “Additional Doc 3(Requested in ATC)"

W

Documents with regard to list of Offering/Quoted items mentioning make, mo
del & quantity of each items must be "Additional Doc 4(Requested in ATC
)ll

[Component wise pricing must be submitted in the “ Financial Document”

Sl no Details with QTY
1 Steam Sterilizer {12 Stu) - 1 unit
2 Steam Sterilizer (8 Stu) -1 unit

':FWDM %}7/ 1



Washer disinfector minimum 12DIN or more with acc
essories- 2units
3
4 Drying cabinet -1 unit
5 Gauze cutting machine-1 unit

Warranty and Maintenance

1

Warranty for 5 years including Spares & service for all the items supplied i
n this particular tender including third-party items and turnkey works and
UPS With Battery .

Mandatory 2 PMs / Year with unlimited breakdown calls has to be attended b
y the

N

Bidder/manufacturer throughout the warranty & CMC period at site

d.e. NEIGRIHMS, SHil LONG,

Duly signed Mandatory PM reports has to be submitted periodically, failing
which necessary action

w

will be initiated as per term& condition of the tender.

C Scope of work

The bidder has to mandatorily quote for all the items /stores mentioned in th
e Technical

Specification & Scope of Work ,failing which bid will be treated as" Non-Respg

nsive"
D
E-bidder have to adhere to Government of India, Ministry of Finance, PPD
division Public procurement order OM F.N0.6/18/2019-PPD dated 23rd july,20
20 inserting Rule 144(Xi)in GFR 2017 ,No 1 dated: 23/7/2020 and subsequent
Orders No 2 & 3 or as amended from time to time , failing which the bids shall
be treated as non-responsive.
Sl. N | Description of Stores Qty. Minimum Reserve
0. Declared Value
Make
1. CSSD Equipmets(Steam Steriliser -MMM,& Yarco equipments,Drying ca | 01 Set Rs 20,33,529
binet -Yorco,Gauge Cutting Machine-Yorco,UV Storage -)

Note:
- The ﬁrice offered in the e-price bid /BOQ shall be considered as inclusive of the bu
y back value.

- The buy back value of the system /assets should also be indicated in the ATC-1 &
financial Document as gercentgge of the offered FOB /Basic Cost of the syste
m /assets in order to arrive at Book /Reserve value for the record of the Institute.

- The buy back value should essentially cover the Minimum Reserve Declared Value.

-The institute reserve the right to trade or not to trade the old existing machines o

—%W cg*ﬁ /& 2/11
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| ffered while purchasing a new one.

). Qualification Criteria

1.Supply, Installation, Testing, Commissioning of SITC of CSSD Equipments on a turnkey basis
at NEIGRIHMS, Shillong.

2. Yearly business turnover of Rs. 72 lakhs or above for last 3 (Three) years. Chartered Accountant
Certificate should be provided in support of this.

3. The tenderer must be a manufacturer. In case the manufacturer does not quote directly, they ma
y authorize their authorized agent as per preform of Manufacturer authorization form as given in th
e tender enquiry document to quote and enter into a contractual obligation. The Tenderers quoting
as authorized representative of the manufacturer in the related field and should obtain documents
three years of experience from principals/manufacturer fulfilling the requirements in respect of con
dition mentioned, taking full responsibility of technical support, service and organizational support.

4. Minimum 3 years of experience of having successfully completed /executing similar Supply, Insta
llation, Testing, Commissioning & integration of SITC of CSSD Equipments services and specified sup
porting systems.

5. Based on CVC guidelines, the bidder should have Experience of having successfully completed /e
xecuted similar Supply, Installation, Testing, Commissioning of SITC of CSSD Equipments in at lea
st one project in major Government/Corporate/ or Educational Institutes with total gross work order
value (may include one or multiple orders of the same project units) equivalent to 80 % of the esti
mated (certificate of successful completion, running and commissioning from the same project sh
ould be submitted along with the offer) Or at least two projects similar Supply, Installation, Testing
, Commissioning of SITC of CSSD Equipments in major Government/Corporate/ or Educational |
nstitutes with total gross work order value (may include one or muitiple orders of the same project
units) equivalent to 50 % of the estimated (certificate of successful completion, running and com
missioning from the same project should be submitted along with the offer) Or at least three proje
cts similar Supply, Installation, Testing, Commissioning of SITC of CSSD Equipments in major
Government/Corporate/ or Educational Institutes with total gross work order value (may include on
e or multiple orders of the same project units) equivalent to 40 % of the estimated (certificate of s
uccessful completion, running and commissioning from the same project should be submitted alon
g with the offer), during last 7 {seven)years' time, considering the closing date of invitation of bids
of the present tender under

6.Consideration or last date of receipt of bids for this tender. The value of the executed works shall
be brought to the current costing level by enhancing the actual value of work at simple rate of 7%
per annum, calculated from the date of completion to last date of receipt of bids for this tender.

7.Example/Clarification: Simiiar Project means for Supply, Installation, Testing, Commissioning of Si
TC of CSSD Equipments comprising of one or multipie work order for project from major Govern
ment/Corporate/international Hospital, meeting major technical parameters of the current BOQ floa
ted in the tender enquiry document.
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8.In case of authorized agents, manufacture’s completed /executed projects with documentary evi
dence may be considered for sl no no.3, 4 and 5 mentioned above of the tender document.

9.Notwithstanding anything stated above, the Purchaser reserves the right to assess the Tenderer’
s capability and capacity to perform the contract satisfactorily before deciding on award of Contract
» should circumstances warrant such an assessment in the overall interest of the Purchaser.

10.The Purchaser reserves the right to ask for a free demonstration of the quoted equipment at a p

re-determined place acceptable to the purchaser for technical acceptability as per the tender specif
ications.

C)Buyer Added Bid Specific Terms and Conditions
1. Scope of work

i. The bidder has to mandatorily quote for all the items /stores mentioned in the Te
chnical Specification & Scope of Work, failing which bid will be treated as” Non-Re
sponsive”,

ii. Prices of all accessories need to be clearly indicated as % of the total price in the
technical bid Technical Bid ATC1/2 and will be consider for evaluation as in BOQ or
else bid will be treated as "non responsive".

2. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, sa
me shall be provided in Buyer's standard format only.

3. Generic

Experience Criteria: The Bidder or its OEM {themseives or through reseller(s)} should have regula
rly, manufactured and supplied same or similar Category Products to any Central / State Govt Or
ganization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of releva
nt contracts to be submitted along with bid in support of having supplied some quantity during e
ach of the year. In case of bunch bids, the primary product having highest value should meet thi
s criterion.

4. Generic

IT equipment shall be 1Pv6 ready from day one,
5. Generic

Installation, Commissioning, Testing, Configuration, Training {As applicable as per scope of supply
) is to be carried out by OEM / OEM Certified resource or OEM authorized Reseller.

e DA Az~



6. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid,
Manufacturers Authorization Form (MAF)/Certificate with OEM details such as name, designation,
address, e-mait Id and Phone No. required to be furnished along with the bid.

7. Generic

The successful bidder has to supply all essential accessories required for the successful installation
and commissioning of the goods supplied. Besides standard accessories as per normal industry pra

ctice, following accessories must be part of supply and cost should be included in bid price: A?I/ the
items and accessories as per Technical Specification.

8. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product mus
t be compatible with existing system. The bidder has to ensure Compatibility of the supplied items
or shall have to include in the supply the necessary hardware / software to make them compatible
at no extra cost to the buyer. The details of items with which compatibility is required are as under:

all the spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software & third
party Software

9. Scope of Supply

Scope of supply {Bid price to include all cost components) : Supply Installation Testing Commissioni
ng of Goods ,Training of operators and providing Statutory Clearances required (If any)

10. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during th
e last three years, ending on 31st March of the previous financial year, should be as indicated in t
he bid document. Documentary evidence in the form of certified Audited Balance Sheets of relev
ant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnov
er details for the relevant period shall be uploaded with the bid. In case the date of constitution [i
ncorporation of the bidder is less than 3 year old, the average turnover in respect of the complete
d financial years after the date of constitution shall be taken into account for this criteria.

11. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offere
d product during the last three years, ending on 31st March of the Previous financial year, should
be as indicated in the bid document. Documentary evidence in the form of certified Audited Balan
ce Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indi
cating the turnover details for the relevant period shall be uploaded with the bid. In case the date
of constitution / incorporation of the OEM is less than 3 year old, the average turnover in respect
of the completed financial years after the date of constitution shall be taken into account for this
criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest
bid value should meet this criterion.

12. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM shouid hav
e a registered office in India to provide after sales service support in India. The certificate to this
effect should be submitted.
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13, Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required to
indicate percentage of local content and provide self-certification ( by Director/ Company Secretary
) and also give details of the location/s at which vaiue addition is made". Since the bidder here is no
t the local supplier, the same was required to be obtained from the "Class-l local supplier /Class I |
ocal supplier”

Further the details of Calculations of local content areas under:

Question 1. How to caiculate Local Content?

Answer: Para 2 of the PPP-MIl Order, 2017 {as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in india which shall, uniess otherwise

prescribed by the Nodal Ministry, be the total value of the item procured (excluding net

domestic indirect taxes) minus the value of imported content in the item (including all

customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of

imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bid

der?

Answer: In case of bids requiring supply of muitiple items (say “X1”, “X2" and “X3") by a single bidd
er, the local content in the bid shail be

Local content = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price of “X2” - Valu
e of imported content in “X2") + {Sale price of “X3” - Value of imported content in “X3")) * 100/ (Sa
le price of “X1” + Sale price of “X2” + Sale price of “X3")

14. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of e
ach Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-
site warranty). If service center is not already there at the time of bidding, successful bidder / OF
M shall have to establish one within 30 days of award of contract. Payment shall be released onl

y after submission of documentary evidence of having Functional Service Centre.

15. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Fre
e Telephone No. for Service Support.

16. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone N
umbers for Service Support.
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17. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sough
tin the Bid document, ATC and Corrigendum if any.

18. Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO indian certification
or alternate certification as recognized by Government of India

19. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by
Buyer’s Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

20, Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, t
¥pe test certificate, approval certificates and other certificates as prescribed in the Product Speci
ication given in the bid document.

21. Certificates

To be eligible for award of contract, Bidder / OEM must Fossess followin? Certificates / Test Reports
on the date of bid opening (to be uploaded with bid): All the quality & electrical safety certificates .

22, Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goo
ds or after completion of installation, commissioning & testing of goods (if included in the scope of
supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder
at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of a
ny break down during the guarantee period. Seller should have well established Installation, Comm
issioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
Eﬁleg_gervice. Details of Service Centres near consignee destinations are to be uploaded along with
e bid.

23. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall hav
e to provide Comprehensive Warranty during the entire Standard warranty period as per contract.

: The comprehensive warranty shall be covering the following scope all the spares Including UPS, P
C, battery ,Printer ,Probes & upgradation of System Software & third party Software (Upload an und
ertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this complianc
e. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with Bid
der undertaking)
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24,

25.

26.

27.

28.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personal
s / engineers are designated / deployed for attendin? to the Service Request in a time bound mann
er and for ensuring Timely Servicing / rectification of defects during warranty period, as per Service
level agreement indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the
defects / service requirement during warranty period, Seller has to complete the required Service /
Rectification within 3 days’ time limit. If the Seller fails to complete service / rectification with defin
ed time limit, a penalty of 0.5% of Unit Price of the product shall be charged as penalty for each we
ek of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shal
t have a right to recover all such penalty amount from the Performance Security (PBG). Cumulative
Penaity cannot exceed more than 10% of the total contract value after which the Buyer shall have t
he right to get the service / rectification done from alternate sources at the risk and cost of the Sell
er besides forfeiture of PBG. Seller shall be liabie to re-imburse the cost of such service / rectificati
on to the Buyer,

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as vali
d proof for meeting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies ag
ainst the invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial year
s (i.e. current year and three previous financial years) as on opening of bid, as per following criteri
a:

(i} Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above
Orders should be uploaded with bid. In case of bunch bids, the Category related to primary produ
ct having highest bid value should meet this criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD
SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has
to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy t
o the Buyer within Bid End date & time / Bid Opening date & time.
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29, Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/
C (Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of EMD, the FDR will be released in the fav
our of the bidder by the Buyer after making endorsement on the back of the FDR duly signed and st
amped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with
bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time / Bid Opening d
ate & time.

30. Forms of EMD and PBG

Bidders can also submit the EMD with Banker's Cheque in favour of NEIGRIHMS EMD SECURITY DEP
OSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scann
ed c‘opg./ proof of the BC along with bid and has to ensure delivery of hardcopy to the Buyer within
within Bid End date & time / Bid Opening date & time.

31. Forms of EMD and PBG

Bidders can also submit the EMD with Paﬁment online through RTGS / internet banking in Benefi
ciary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BAR

BOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018
» MEGHALAYA . Bidder to indicate bid number and name of bidding entity in the transaction deta

ils field at the time of on- line transfer. Bidder has to upload scanned copy / proof of the Online P
ayment Transfer along with bid.

32. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draf
t also (besides PBG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS

EMD SECURITY DEPOSITS Fayable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After aw
ard of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to e
nsure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

33. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (b
esides PBG which is allowed as per GeM GTC). FDR shouid be made out or pledged in the name of
NEIGRIHMS EMD SECURITY DEPOSITS A/C (Name of the Seller). The bank should certify on it that th
e deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release of
Security Deposit, the FDR will be released in favour of bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped ‘along with covering letter. Successf
ul Bidder has to upload scanned copy of the FDR document infplace of PBG and has to ensure deliv
ery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

34. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTG
S / internet banking aiso (besides PBG which is allowed asxer GeM GTC). On-line payment shall be
in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code
BARBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-79301
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8, MEGHALAYA. Successful Bidder to indicate Contract number and name of Seller entity in the tra
nsaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof of th
e Online Payment Transfer in place of PBG within 15 days of award of contract.

35. RELATIONSHIP CERTIFICATE in Bidders Letter Head with detail Declaration must be submitted i
n the following format.

“It is certified that I/We, the undersigned, do (With Detail name & details)/do not have relationship
with any of the employees working at NEIGRIHMS. The above statement is true and is submitted an
against the Gem Tender Enquiry No. Dated , Date:
{Signature) Name of the Company/Firm Seal

PREBID MEETING

Topic: Prebid meeting for CSSD equipments
Time: Apr 12, 2023 04:00 PM Mumbai, Kolkata, New Delhi

Join Zoom Meeting
Rli_tgﬁj/ﬂ\slv%%ggggﬁr?.us/j/73048028931?pwd=gabTVDUWozS75u

Meeting ID: 730 4802 8931
Passcode: E8P2p9

2. Buyer uploaded ATC document Click here to view the file .

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as null
and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
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12. Incorporating any clause against the MSME policy and Preference to Make in india Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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